
Timeline for Tenant Petitions Under the Hayward Residential Rent 

Stabilization and Tenant Protection Ordinance (RRSO) 

Rent increase limits only apply to Covered Units. 

Tenants may file a petition for the following reasons within 30 days of receiving notice of any of the following: 

1. An annual increase above 5%; 

2. A banking increase applied; 

3. An increase in utility costs of more than 1% of the tenant’s current rent; and/or 

4. Request review of rent increase because Landlord failed to property notify tenant of rent, banking 

or utility increases; 

5. To seek help regarding decreases in housing services; 

6. To contest a capital improvement cost as not approved by the City or calculated incorrectly; 

7. To review a rent increase because the property ahs health, safety, fire, or repairs that the landlord 

will not fix.  

 

Tenant files petition with the 
City and the City will provide 

notice to Landlord

Within 10 days of petition 
filing, Tenant will try to talk to 
Landlord about rent increase. 

Petition accepted after 10 
days if not withdrawn

Mediation set within 30 days;

parties given at least 14 days 
notice of the mediation date

At least 7 days prior to 
mediation, if both  parties 
agree, mediation can be 

waived

Mediation may be postponed 
up to 21 days for good cause

At least 5 days before 
mediation, Landlords must 

submit a response to Tenant 
petition to Rent Review Office

At least 5 days before 
mediation or arbitration, 

parties may request 
translation services

Arbitrator assigned within 21 
days of 1) mediation waiver, 

or 2) no mediation agreement 
reached

Arbitration Date scheduled no 
later than 30 days after 

Arbitrator assigned

Arbitration may be postponed 
1x for up to 21 days for good 

cause

At least 7 days prior to 
arbitration hearing, parties 

may submit written statement 
and documentary evidence

Arbitrator files decision within 
20 days of close of hearing to 

the Rent Review Office and 
the hearing decision is mailed 

to all parties

Parties have 10 days from 
when arbitration decision is 
filed to request a correction; 
decision is final 30 days after 

decision filed

Any party ordered by 
Arbitrator to pay money must 

pay within 30 days of the 
mailing of the final order


